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ENHMEPQTIKO ENTYIIO ITEAATH

Yo pE®WTIKI] €K TOV VOUOU EVIIUEPHOT) ATO TOV
Ac@aMoTikO Alapecoiafnt) oag

1. Fevika Ztoyeia

H etaipia pe mv emwvouia «Seatack Aopaiotikoi ITpaktopeg MONOITPOZQITH I.K.E.» ka1 tov
Slakprtiko Titho «Seatack Agency», epegng kaiovpuevn «Seatack», n omola £xel ovotadet, Aertovpyel
KAl eKpoomIeital vouua ovppova pe tig diatafelg tov EAMnvikoy Awkaiov, edpevel otnv Ayla
[Mapaokevn, eni g odov Zxkovpa 5, T.K. 15343, €xel apiBuo I''E.M.H. 166767803000, A.®.M.
801944674/A.0.Y. XoAapyov, eival vouipwg eyyeypaupévn oto e181ko untpwo tov EnayyeApatikon
EmpeAnpiov AOnvaov wg ao@aioTikog TpAKTopag He aplOuo untpoov 8749 Kal ¢ GLVTOVIOTHC
ACPAAMOTIKOV TIPAKTOPWV UE APIOUO UNTPOOL 1444 kAt emomtevetal amnd v Tpameda tng EMAadog.

Eviaio EZnueio ITAnpo@opnong: https://insuranceregistry.uhe.gr/agent/166767803000

2. Apaomprotnteg Ac@aitotikov Alapuecorapntn

H Seatack mapéyel vinpeoieg

e ACQAANIOTIKIG TPAKTOPELONG, NTOL 1] SPACTNPIOTNTA TNE S1AVOUNS ATPANOTTIKMV TTPOIOVTOV
0TO OVOLA KA Y1 AOYQApPLAOUO PiAG 1) TEPLOCOTEPWV ACPAAIOTIK®V eTiyelproemV g EAAGSag
n/xal Tov e€wtepikov (Aoparotikog ITpaktopag)

e  TUVTOVIOUOV A0@PAMNOTIKOV TIPAKTOPWV, NTOL 1] SpaotnplotTa g S1avoung ao@AAIoTIKMV
TPOIOVIWV HEC® OUASAC ATPAANOTIK®V TIPAKTOP®V, TOVG OTTOI0VG ETMAEYEL KAL TTPOTEIVEL OTIG
AOMAAOTIKEG ETMYEIPTIOEIC YIA CUVEPYAOIA KAl, OTN OUVEXELQ, ekmaidevel kal emPAEnel To
£PYO0 TOVG, LUE OKOTIO VA S1A0@ANCEL TNV €K LEPOVE TOVC EPAPUOYT) TWV OXETIKMV LIE TN S1avopurn
TTOMTIK®V KAl S1a81KA010V TV ACQAAMOTIKMV EMYEIPT|OEWYV LIE TIC OTOIEG oUVEPYAETAL

e Alavourng enevouTIKQOV TIPoiovTwV mov Pacidovtal oe ac@daiion (Unit — Linked).

H Seatack Siatnpei v aveapmoia Tng KAt Vv Iapoxr) LN PECIHV ATPAACTIKNC StapecoAapfnong
KAl Tapeyel CUUPOVAEG KAl AOPAAIOTIKEG VINPECIEG OTOVG TTEAATESG KAl TOVG oLUVEPYATESG TNG PAoel
QVTIKEIUEVIKTG KAl AUEPOANTITNG AVAAVOTG, LETA QIO £PELVVA TOV ACPAAIOTIKOV OUUPACEDV TTOV

SatiBevran oy ayopa.
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A€1ToVpYElL OTOV AO@PANOTIKO XMPO e LPNAOD EMITESOV EMAYYEALATIONO, OEPACUO 08 ApPYES Kal

Sradikaoieg, evTIUOTITA 08 ETAPIKEG OXECELS KA VITOYPEDTELG.

AvTo emtuyyavetal pe:

To vynAO emimedo Tov oTeAe 1KoV TNG SLUVAUIKOV
Tnv oAokAnpwpevn vootnpiEn & eCumnpeTnon mov Tapeyel
Tnv xpnot Stayeipion

H Seatack avaiaupfaver v €pevva g AC@PAAMOTIKIG AYOPAS yla TNV KaAvUtepn OSuvatr

TIPOTAOT)/TTPOCPOPA AGPAAIOTIC TOU TTEAATT CUUPOVA LE TIG AVAYKES TOV, TN OUVEYT] TapakoAovOno,

Slayeiplon kol avasmpooapuoyn e ac@AAlong Tov eAdTn kabwg Kal v voompiEn twv duwy /

ATOdNUIDOEMV.

O1TPOTACELS KA1 O1 TTPOGPOPES TTOV SIVOVTAL YA TNV CUVAYPN AGPANOTE Baci{ovTal OTIC TTAN POPOpPIEg

mov Sivovtal otnv etaipia peow tov “ENTYIIOY ANATKQN ITEAATH”, ta 8e mpoowmkd dedopéva

Tov meAatn Ba TuxovV emefepyaciag Ao TNV ETALPIA 1)/ KAL TIG ATPAAOTIKEG ETAIPIES L€ OKOTO TNV

EKITTAT|PWOT) TWV VIIOYXPEMOEMV TNG ETAPIAG YA TNV TTAPOYXT) TWV ATPAAOTIKG®V GUUBOVAGV.

3. Aouteg ITAnpo@opieg

H Seatack 8ev katéyel omoladnmote aueon 1 EUUECT) CUUUETOXT) O€ ACPAAIOTIKI eMXeipnon
710V va pBavel 1 va vepfaivel Tooootd SEka T01¢ eKATO (10%) TOV SIKAIWUAT®VY PPOU T) TOV
Ke@aAaiov .

Kapia ao@aiiotikn emiyeipnon 1n UNTPIK OAOQOAIOTIKNG €myelpnong Oev  KATEXel
OTOLAOTTTOTE ALLEDT) T EUUEDT) CUULETOXT 7OV va POdavel 1) va vitepfaivel Toco0To GEKA TO1G
exato (10%) TV SIKAWUAT®V PIPOV T) TOL KeaAaiov tng Seatack.

H Seatack mapéyer ovpuPovAég Baoel apepoinmng avaivong ( Nopog 4583/18 ) Aoyw un
QUITOKAEIOTIKIG OLVEPYAOIAg Ue pia 1) meploootepeg Aopaiiotikeg Etaipieg.

H Seatack £ye1 eé€ovo1060tn0el amod Tig cuvePyYAlOUEVES UE AVTIV ACQPAAOTIKEG ETTIYXEIPTOELC,
TIPOKEIUEVOL VA EIOTIPATTEL ACPANOTPA ATTO TOV TEAQTN yia Aoyaplacuo tovg. H Sradikacia
AN PWUNG YIVETAL pe KatdBeon amd Tov TEAATN TOV TTOO0V TV ACPAAOTP®V O TPATEQKO
Aoyaplaouod tng Seatack.

H Seatack apeifetar amd 11g ovvepyalOUEVES UE AUTNV AOMPAAOTIKEG eMIXEIPNoelg Paocel
mpounfelag mov mepAaufavetal 6To AsPANGTPO.

H Seatack Sev extipd 11 /xat amodeyetat acpailotikovg Kiviuvoug Kat ev yevel dev vmooyetal,

oUTE avaAauPAavel LIIOYPEMOELS TTOV SECUEVOLY TIC ATPAAOTIKEG ETIYEIPTOEIC UE TIC OTTOIEG
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ovvepyadetal. H amodoyn artnoewyv ac@Aaiiong, ) EKTiunon n,/xa amodoxr TV ao@aAloTIKOV
KIVOUVWV KAl €V YEVEL 1] AVAAYPN LITOXPEDOEMY O OXE0T) KAl OTO TTAAICI0 TOV JIPOIOVTOC
AOMAANONG TIOV  €MAEXONKE TPAYUATOTOIEITAL QIO TNV  OLVEPYALOUEVT] ACPAAIOTIKN

ETTLYELPTOT) TIOV TO TTAPEYEL.

4. ZUVEPYALOUEVEG AT PAACTIKEG ETMYELPT)|TELG

H Seatack &wamnpel ovupaocelg ovvepyaociag (xwpic amoKAEIOTIKOTNTA) pHE TIC akOAovOeg
QOPAAOTIKEG ETTIYEIPT)OELG OE OAOVG TOUG KAASOUG A0(PANONG:

e Allianz Evpwmnaixn ITiotn M.A.A.E.

e ARAG SE - Evpwmnaikn Avovoun Etaipeia Ynokataotmua EAAaSog

¢ ERGO Aopanotikn Movompoownn Avevoun Etaipeia

e GENERALI HELLAS Avovupog Acpaiotikr) Etaipia

e INTEPAAI® (INTERLIFE) Avévopn Acgahoticr Etaupia Tevikov Acpalioewnv

e AIG Europe S.A. (Yrokataotnua EAadocg)

e AYNAMIX A.E.T.A.

5. Awkaiopa Yravaywpnong — Evavrtioong

1) O Anmng g ac@aiong dratnpet Sikaiwpa evaviimong otn ovayn g oVUPaAong Ao@AAoN
Suvapel twv dtataewv tov ap. 2 map. 5 kat 6 ov N. 2496/1997, 01 akdOAoLOEG TEPUTTOOEIS:

- Evtog amoxAeotikng mpoBeopiag evog (1) punvog amd tnv nuepounvia mapadoong tov
aocpaMotnpiov ovpufoAraiov, o ac@AAlopeEvog Suvatal va AoKNoel SKawua evavtioong oe
TEPIMTWOT) TTOV S1AMTOTOOEL OTL 07010 TTOTE S1ATAEN TOL TEPIEXOUEVOL TNG ACPAAIOTIKNG oUUfaong
TTAPEKKALIVEL QITO TNV AITNOT ACPAAONG.

- Evtog mpoBeopiag Sexatecodpwv (14) NUEPOV A0 TNV TAPASOCT) TOU AC@PAANCTNPIOU
ovppBoiaiov o ao@paiiouevog Svvatar va acknoel Sikaiwpa evavtiwong o€ MEPIMTWOTN OV O
A0PAMOTIKOG S10UeCOAAPNTNG 1) ) ACPAAOTIKI) ETTIYEIPTOT) TTOV TTAPEXEL TO TPOIOV: ) Sev Tov €xel
YV@OTOTIONOEL KATA TO XPOVO ULMOPOANG TNg aitnong yia aoc@OAlon TIG TTANPOQPOpieg ITOv
npofAenovtal oto apBpo 150 map. 1 tov N. 4364/2016, ) Sev TOL YVOOTOMOINOE TUXOV YEVIKOUG T
€181k0V¢ OPOVE ATTO TOVE 0ITOI0VE SIEMETAL 1] ACPANIOTIKT] oUUacT), LVYNUOVEVOVTAG TOUG OTO TUNUA
TOV ACPAAIOTNPIOV TIOL AVAYPAPOVTAL TA EEATOUIKEVUEVA OTOLXEIA TG VU PaoNg kat Tapadidovtag

TOUC HAdl L€ TO ACPANCTI|PIO CUUP®WVA UE TA TTPOPAETOUEVA OTO Ap. 2 Tap. 4 Tov N. 2496/1997.
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2) O Mg TN¢ AoPAAMONG/KAaTtavalwTg diatnpel Sikaiwpa LIAVAXOPENONG ATTO TNV ACPAAIOTIKN
ovuPaon, xwpig kauia o Kal xwpig va avagpepetl artioAoyia Suvapel twv dSiatalewv tov ap. 49
map. 5 tov N. 2251/1994 0€ MePIMTOOT CUVAYNG ACPAAIOTIKNG oUUPaAoNg A0 ATOCTACT), TO 0010
QOKELTAL E TNV OUWITANP®ON KAl LITOPOAT EyypaPng SAMOTNG LITAVAYMPTIONG EVTOG ATOKAEIOTIKIG
npoBeopiag Sexatecodpwv (14) nueporoylakav nuepwv. H mpobeouia avtn mapateivetal oe tpriavta
(30) NUEPOAOYLAKEG NUEPES TTPOKEIUEVOD TTEPT CUUPACEWV ATTO ATTOCTAOT] UE AVTIKEILEVO ATPAATELG
Cwng, omwg avteg puvBuidovral oto apbpo 5 Tov v. 4364/2016 (A’ 13), KaBmG KAl 0TIG CUVTASIOSOTIKEG

A0PAANOEIG.

IMa v aoknon tov dikawpatog avtov n mpobeouia apyilet: eite amd TV NUEPA CUVAYNG TNG
oLUPAONG ATTO ATOOTACT), EKTOG AV TTIPOKEITAL V1A A0PAAioelg (WG, Yia TIg ortoieg 1) tpobeouia apyidet
TNV NUEPA TIOV O KATAVOAMTNG AN popopnOnke m olvayn g ovufacng amd amdotaoT, eite amo
TNV NUEPA TTOV 0 KATAVOAMTNG TTapEAA e ToVug LU PATIKOVE OPOUG KAl TIG TTIATPOPOPIES, CUUPOVA LE
TIg ePIT. o kat g map. 4 Tov apBpov 40 tov N. 2251/1994, eOCOV AUTH 1) TEAELTAIA NUEPOUNVIA
ElVAL LETAYEVEDTEPT. ZNUEIOVETAL OTL TO STKAULWUA LITAVAX®PNONG OEV AOKEITAL 08 A0PANOTHPLA
ovpuporaia ta&ibiwv kal amookevwv 1 mapouowa PBpayvmpobeoua ac@ailotpla cupfoiaia pe
Siapkela pikpotepn Tov evog (1) unvog. H mpoBeouia tng AoKNoNg Tou SIKAMUATOS LITAVAXOPTOTG

AVAOTENETAL V1A 000 ¥XPOVO 0 XpnoTng £xel Sikaiwpa evavtimong.

3) O1 SnAwoelg evavtimong kal vravayopnong eivar eyypageg katr mapadidovrar 1/ kat
QITOOTEAAOVTAL OTNV QACQAAIOTIKI] EMYXEIPNON OV TAPEYXEL TO ACPAAIOTIKO 7PoidV 1) OTOV

Ao@ANOTIKO Srapecoafntn.

4) Xe mepintwon mov o Xprotng — aOPAANOCUEVOG AOKINOEL OUVVOUA OTOL0dNTOTE A0 T
npoPAenopeva oty 10xVovoa vopobeoia SikaiwuaTa evavTi®mong KAl VITAVAXWPNOTG, 1) A0PAAIOTIKT)
ovpuPaon akvpwvetal e€apyng, 6nAadT) Bewpeltal OTL oVSEMOTE £yve KAl KATA CLVETEI dev eMPEPEL
KAVEVA AITOTEAECUA Y1a 07101081 7T0TE Atd Ta ueEPN, ta 8e kataPAnbevia ac@aMotpa emoTpepoval
eVTOQ TPLAVTA (30) NUEPOAOYIOKGOV NUEP®V QIO TNV TAPAAAPT] A0 TNV AVTIOTOXN ACGPAAICTIKN
ETTLYELPTOT) NG KOVOITOINONG TNE LITAVAXWPNONG 1) TNE EVAVTIOOTC KAl 8&V LITAPXEL KAUIA TTOVT] yia
TOV KATAVAAWTY). Ta aviTEP® 10XVOLV LTTO TNV EMPVAAEN TOV 0PILOUEVHOV OTNV TAPAYPAPO ap. 40
map. 5 Tov N. 2251/1994 OYeTIKA HE TANPWOUN YA LANPETia Tov €xel mapaocyebel mpv amod tnv

vITAVAX®PNOT).
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5. Atevkpwvidetal 0Tt 10 Sikaiwpa evavtioong 1) vravaywpnong dev pwropel va ackndel av xel
SNAwBel (uid yia ao@aAMotiko kivouvo mmov €xel emeAfel kal KAADTTETAL AItO TNV ACPAAIOTIKN
ovuPaon 1N &xel MANpwOel oxetikn amodnuiwon Suvauel TV KOADWPEMV TOU ACPAAOTNPIOU
ovpBoAaiov. Znuelmvetal E81KA Yd TNV KAOALYPN TNE A0TIKN S €VOVLVNE ATTO TNV KUKAOPOPia OXNUATWV
EVAVTL TPIT®V, 1 ACKNOT TOV €V AOY® TPOAVAPEPOUEV®V SIKAIWUAT®V 10YVEL VIO TNV ETPLAAEN
TUYOV e101KoTEPWV Sratafewv Suvapetl Tov I1.A. 237/1986 OYETIKA LE TNV VITOXPEDTIKT] €K TOV VOUOU

QA0@AAOTIKT) KAOALYN TNG ACTIKNG VOVVIC ATTO TNV KUKAOPOPIA OXNUAT®OV EVAVTL TPITOV.

6. Aladkaoia TIACEWDV

H Seatack Sta0éte1 ovotua Siayeipiong artidoewv (Ypamtwv mapamovev/Sniwoemy Suocapeokeiag),
ovpupwva pe v ebvikn vopoBeoia, to N. 4583/2018 v pe apiBuo 89/5.4.2016 IIpa&n g
Exteleotikng Emtponmng g Tpamedag tg EAAGSoc.

Qg «atiaon» voeitar 1 eyypaen OSniwon Svoapeokelag mov amevBoivetrar oe Ao@AMOTIKO
AlapecohafnT amd MPOOWIO JOV YIVETAL QIMOOEKTNG TWV VMNPECIOV TOU ACQAAIOTIKOU
Awapecohafntn. Etig awtiaoelg dev mepllapfavovral avayyehieg amaIthos®wv 1) AlTNOELG
artoNUiwong, OUTE AWTAQ ALTHLATA TTOV OXETI(OVTAL e TNV EKTEAEDT] TOL ACPAAOTN POV cuuoAaiov

KO TNV 7IApoYT) AN POPOPIDV KAl SIEVKPIVICEMV.

KabBe evBiagepopevog dvvatar va vmofdiel eyypapmg T €pWTNUATA 1| TUXOV TAPATIOVA TOV/
arndoelg amevBuvopevog otnv Seatack amooTteEAAOVIAG €MOTOAN 1) NAEKTPOVIKO UNVUHA OTd

axkodlovba otoyeia emkowvwviag: info@seatack.gr

H Seatack poiig Adfet 1o aitnua empefarwverl v maparafr) tov ko oty cvvexela 1o Stafipadet
AUECA OTNV AO@PAAICTIKI] £TAIPIA TOV ACPAAIOUEVOVL (E@OCOV TO QiTNUA APOPA O CLYKPIUEVN
ao@AMOTIKT) ovufacn kat Ox1 o mapexoueveg vmnpeoieg / efumnpémnon g etaipiag pag),
TIPOKEIUEVOL 0 evlapepouevog va AAPel eviUEP®OT] V1A TO AUTNUA TOV TO TAXVTEPO SuvaTod Kal Ol

TIEPAV TOL Y POVIKOD 0Plov T®V TPLAVTA (30) EPYACIU®Y NUEPGV.

H doxnon tov Sikaumpatog avtov Sev meplopidel Ta SikampaTa Tov evo1apePOIEVOL Yia AVAd) TNOT
S1KAOTIKNG TPOOTAOIAG. ZNUEIMVETAL OTL 1] LITOPOAT] YPATTTOU Tapastovov/ dnAwong Svoapeokelag /
aITtiaong 7TPOg ToV AOPAAMOTIKO Stapecoiafntn, péow tng Sadikaciag avtng, Se drakomrtel v

mapaypagn/ anoofeotikn mpobeouia tng a&lmwong. Tnuetwvetal 0Tt N Slayeiplon TV mapamovey Ha
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Sievepyeital evtog Xpovikov Swaothuatog smevivia (50) nueporoylakav nuepav. H avotepw

NUEPOUNVIA APYETAL ATTO TNV Nuepounvia mapaiafrg tng artiaong.

Ao@aliopévol, avTioVarAOEevol, S1kaloUYO1 Kal AOUTOl EVO1APEPOLEVOL, LTTOPOVV VA LITOBAAOVY
KkatayyeAla kata g Seatack otn AievBuvon Enonteiag ISiwtikng Aopaiong (A.E.ILA.) ywa npagerg
I TapaAeipelg mov ouvioTovv mapafiaon g keipevng vouobeosiag oXeETIKA e TNV ACQPAAOTIKN
SrapecoAafnon, kabwg kal ywa mpagelg mov avtifaivouv ota Xpnotd ouvvaAAakTika 110n, sov
JIPOOKPOVOLV oTn Snuoola ta&fn xkat Wwaitepa ya mpaelg 1 TApAAEPelg Tov UITopovV va
KATAAOYIOTOUV OTOV ACPAAIOTIKO TTpaktopd. Ol OXETIKEG KUPWOELS oL TpoPAEmovtal otov NOUo
4583/18, emParrovtal katomy Epevvag g Atevbuvong Enonteiag ISiwtikng Aopdaiiong (A.E.LLA)
KA1 AKpOAON G TOV KATAYYEAOUEVOL A0PANOTIKOU StapecoAafnTr, T000 yid T facipuotnTd Toug 000
KO Y10 TNV EMApKEIN TV EENYNoewV ek peépovg Tov drapecorafntr). H A.E.LA. mapéyet evtog ebAoyov
XPOVIKOU S100TNHATOG AITIOAOYNLEVT] ATTAVTNOT P0G TOV KatayyeAlovta. TENog av ta epmmAekopeva
pepn to amodexovtal, pmmopei n AE.LA. va mapastepyel m Stagopd oto Zuvryopo tov Katavaimtn
(v. 3297 / 23-12-2004) xwpig va mepropiletar n e€wdikn emiAvon g Stapopdag evdTiov Kal AWV

Swao8oTikwV 0pyadvwy.

SNUEI®VOULE OTL AEITOVPYOLV 01 akoAovBot punyaviouoi eEmdikaotikng emAvong Stapopav:

1) Zvvnyopog tov Katavaiwtn http://www.synigoroskatanaloti.gr

2) ArevBuvon Enomnteiag ISiwtikng Aopaiiong g Tpamedag g EAAGSog
http://www.bankofgreece.gr

3) O1 Emtpomeg ®uhikov Atakavoviopov Katavadotikav Atagopav

http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.Letter-EFD.pdf

Emtiong, eav 0 xpnomg embupel va vimoaiAel Eva Tapammovo JTov apopd 08 AGPAAIOTI P10 GLUBOAAI0
IOV £XEl AYOPACEL NAEKTPOVIKA, WITOPEL VA XPNOIUOTOLOEL TNV NAEKTPOVIKT) TAaTpopua EmiAvong
Awgpopwv g Evpwnaikng Emtponrg, v omoia pmopeite va Ppeite oty mapaxdteo dievBouvon:

http://ec.europa.eu/consumers/odr
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O meAdng - KaTavaAm g Suvatal va vtoPAiel eYypa@mg TA EPWTIUATA 1] TUXOV TAPATIOVA TOV
amevBuvopevog otnv Seatack amooTEAMOVTAG NAEKTPOVIKO uUnvopa ota akoAovBa oTotyeia

emkowvmviag: info@seatack.gr 1) emkovwvovVTag 0To TNAEPWVO: 2106004086.

H yA®ooa n omoia XpnolloolEiTal yia v ovvtagn Twv ao@AAoTIKOV oUUPAaceny PHeTaly Ttwv
A0@AAOTIK®V ETALPLMV 1] KA1 TWV OUVEPYAT®V NG Seatack ald kat yia tnv S1atHmon Tov 0pwV TV

A0EAANOTN PV CLUBOAAIDV TMV CLVEPYALOUEV®V AOPAACTIK®V ETAIPI®V eival 1) EAAnvik).

Eg@apuootéo Aikaio oe vmobéoelg emilvong omoladnmote Siagpopag petald ouvvepyat®mv 1) Kau

mehatwv g Seatack eival to EMnviko kat appodiotnta oe avteg Exovv ta EMnvika Aikaotrpla.

Seatack Ac@paiotikoi Ilpaktopeg Mov. IKE
Txkov@a 5, Ay. ITapaockevn, 15343
2106004086 | dpo@seatack.gr | info@seatack.gr
ApOuog I''E.M.H. 166767803000 | A.®.M 801944674
https://seatack.gr/
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